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Welcome to OSOGI Services Sdn Bhd, your trusted partner in delivering  innovative and
comprehensive solutions tailored to meet your unique needs. 
At OSOGI Services, we pride ourselves on our commitment to excellence, innovation and
customer satisfaction. 
We offer a comprehensive range of services designed to cater to various industries and sectors. 
What sets us apart is our dedication to quality, innovation, and customer-centric approach. 
We understand the importance of delivering services that not only meet but exceed your
requirements. 
With a focus on continuous improvement and staying ahead of industry trends, we are constantly
evolving to ensure that our services align with your changing needs.
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ABOUT COMPANY
Founded in 2016, OSOGI Services Sdn Bhd is a management,
consulting, and outsourcing company. 

We offer expert assistance with work permit and visa renewal
for foreign nationals and employees, as well as transport
services and expert consultation.

We are able to supply labor for any field.
We expanded and began managing shipments from around the
globe.

In 2024, we expend our wings for Cargo services especially during
Hajj season.

OSOGI Services Sdn Bhd welcomes you to get in touch with our
office if you'd need a quote, further details, or guidance.



VISION MISSION

To be the leading provider of innovative and
reliable services that empower individuals and

businesses to thrive. 

We aspire to set new industry standards by
delivering exceptional solutions that exceed

expectations, foster growth, and create lasting
value for our clients and partners. 

Through a commitment to excellence, integrity,
and continuous improvement, we aim to be

recognized as a trusted and preferred partner
in driving success and making a positive

impact in the communities we serve.

To deliver exceptional services that consistently
exceed our clients' expectations. 

We are dedicated to providing innovative,
reliable, and customer-centric solutions that
address the unique needs of individuals and

businesses. 

Through a commitment to professionalism,
integrity, and quality, we strive to build long-

lasting relationships with our clients based on
trust, respect, and collaboration. 

Our mission is to empower our clients to achieve
their goals, drive success, and make a positive

impact in the communities we serve.

VISION & MISSION



2016 2018 2024

Company established. Handling
visa, transportation and

accommodation for Oil & Gas
Crew in Sabah & Sarawak. 

Open branches in Miri, Sarawak &
Kota Kinabalu, Sabah

Supply manpower for Malaysia
Airlines for Hajj Operation in KSA.

(30 manpower)

Expanding by handling
visa for others company

in various fields. 
Handling hotel booking,
flight and transportation
for Oil & Gas company.

Enter the world of Cargo. 
Handling Hajj Cargo for

2024/1445H. 
Supply 10 manpower to

MAHB for Airport
Ambassador.

Continuing for 2025/1446H

MILESTONE



PLAN
1

WHAT WE DO
PLAN
2

PLAN
3

PLAN
4

Application for Expatriate Employment
Pass (ESD Talent Corp).
Application for Visas & Work Permit.

Manpower Outsourcing. 
Establishment of fixed term contract
of employment for expatriates.

Flight tickets purchase for crews.
 Manage the check-in at the airport.
 Manage hotel booking for crews.

Cargo Handling (Door to Door)
Sea & Air Custom Clearance.
Arrange accommodation for crews
and workers in Jeddah.
Collaboration with local courier for
delivery.



PLAN 1 - 3

Our company have served Oil & Gas
company in maintaining their crews visa,
work permit, accommodation, flight ticket
and hotel since 2017. 

OPERATIONS

Our dedicated team is well prepared to
working on new application, renewing and
cancellation of the work permit/visa..

Our office in Kota Kinabalu, Sabah and
Miri, Sarawak is fully equipped with
experience staff.  

Our HQ in Selangor will monitor all the
movement.  

Customers can easily contact our staff
for the status of their application as our
dedicated staff is always available to
resolve any issues that may arise.

Work permit / Visa issued to customer.



COMPLETED AND CURRENT PROJECTS

1. In 2016 and 2017 - Manage crew visa renewals and new applications for FPSO.
- Supply manpower to Malaysia Airlines for the Hajj Operation in Saudi Arabia

to conduct City Check-In Operation.

2. From 2019 to 2025 - Manage crew visa renewals and new applications for FPSO & MDPC.
- Manage accommodation for crews in international duty travel.
- Handling Meet & Greet at the airport for crews and staffs.
- Supply manpower to Malaysia Airport Holding Berhad for Airport

Ambassador (10 manpower)

3. From 2019 to the present - Responsible for managing crew visa renewals and applications for
 various Oil & Gas companies.

- Continuously contract with MasKargo Logistics Sdn Bhd to do Hajj
Baggage Handling.

- Working on collaboration with Tabung Haji Travel and Koperasi
Tabung Haji Logistik for next year Hajj Baggage Handling.

- Collaboration with Ninjavan for local courier and to explore E-Perolehan.



OUR ASSOCIATES



PLAN 4 - CARGO
Currently, our company's cargo operations
are in the early stages, having commenced in
2024 during the Hajj season. We are proud
to have already gained the trust of several
prominent travel agencies who have chosen
to utilise our services for their cargo needs. 

Despite being relatively new in the cargo
industry, we are determined to overcome
any limitations. We are actively expanding
our operations and are committed to
providing services even during special
occasions such as Umrah. 

We have partnered with Skynet & Ninjavan,
aa these two (02) cargo companies that
specialises in handling cargo in Malaysia, as
well as Rabel Cargo, which is known for their
expertise in cargo operations in Saudi
Arabia. 

CARGO
OPERATIONS

Our dedicated team is prepared and
eager to travel to the specified location
to efficiently pack your cargo.

Rabel cargo, with its operations in
Makkah and Madinah, is fully equipped
to collect and transport cargo to
Malaysia. 

In Malaysia, Ninjavan & Skynet receives
and delivers cargo to designated
locations. 

Customers can easily tracked the status
of their cargo through Ninjavan &
Skynet’s website and our dedicated
staff is always available to resolve any
issues that may arise.

Cargo delivered.



1446H / 2025 HAJJ BAGGAGE HANDLING

Timeframe : 29 April - 03 July 2025 

Pilgrims Served : 6,766 Jemaah

Baggage volume : 6,676 Pieces

Total Weight (Semenanjung) : 95,048.96 kg

Total Weight (Sabah/Sarawak) : 8,286.54 kg

Total Weight : 103,335.50 kg 

Airport Involved : Jeddah (KAIA), Madinah (Prince Mohammad bin Abdulaziz Airport)

Airlines : Malaysia Airlines, Saudi Airlines

Ground Handling Partners : RABELS Cargo

Logistics Coordination with : Skynet

Manpower : 25 staffs

Event : Tabung Haji requested MLSB to have a courier license from MCMC Ministry.

 MLSB submitted the application on October 2024.

 December 2024 still no news from MCMC.

 OSOGI stepped in to assist obtaining the courier license from MCMC.

 February 2025, MLSB successfully obtain the courier license.

OPERATIONAL
OVERVIEW



SCOPE OF WORK

Opening and managing counter at Madinah and Mekah

Managing manpower to cope with workload

Accepting parcel or baggage from Jemaah

Accepting payment from Jemaah

Packaging and wrapping services

Managing queries and complaint from

Jemaah

Managing transportation for parcel or baggage from

hotel to airport Jeddah or Madinah

Monitor flight schedule to KUL, Custom Clearance and

delivery to courier hub

Monitoring status of delivery to the final

destination in Malaysia

Responsible for Daily Report submission to

Tabung Haji



PROCESS FLOW FROM MEKAH/ MADINAH
TO MALAYSIA

Arrive at KUL

 Day 6

Delivery to
Jeddah
Airport

Day 3

 MAWB
Submission

Day 3

X-Ray by
GACA and on
board aircraft

Day 5

Submit to
Cargo Airlines

Day 4

X-Ray by
Saudi

Custom

Day 3

 Custom KLIA
clearance

 Day 7-8

 Handover
cargo to Local

Courier

 Day 8

Delivery to
house

Day 10

Pick up & gather
at Courier Centre

 Day 1

Processing at
Courier Centre

 Day 2

Jeddah

Jeddah Cargo

Malaysia

Box segregation
by location

 Day 9

 Day 0

Pilgrim prepare
box

Pilgrim Hand
over box

Day 0

Mekah / Madinah



CARGO COMPANIES WITH US:

PLAN 4 - CARGO
OUR COLLABORATORS 

TRAVEL AGENCIES WITH US:



MINISTRY OF FINANCE
CERTIFICATES (MOF)

 APPENDIXS

CUSTOM AGENT
CERTIFICATES

CURRENT ACTIVE
CONTRACTS

OFFICE LOCATION



CUSTOM AGENT CERITIFICATES



CUSTOM AGENT CERITIFICATES



MINISTRY OF FINANCE CERTIFICATES (MOF)



CURRENT ACTIVE CONTRACTS

 PROVISION OF TRANSPORT FOR
PFLNG1 IN KOTA KINABALU, SABAH

TENANCY AGREEMENT FOR OFFICE
SPACE AT KOTA KINABALU, SABAH

TENANCY AGREEMENT FOR OFFICE
SPACE AT MIRI, SARAWAK



MOHD NAZRI BIN ISHAK NORA BINTI AHMININ

MEET OUR TEAM

Managing Director General Manager

Branch Manager Miri Branch Manager Kota Kinabalu
MARILYN ROZZIAH JR BINTI JEMAN



MOHD NASIR AHMININ NOOR ARIZAN ASHAARI

MEET OUR TEAM

Operation Manager Admin Executive

Accountant Executive Operation Executive
NURUL ARIFAH MOHD NAZRI RIDZUAN BIN HASSAN



CONTACT US - OFFICES

OSOGI
Services
Sdn Bhd 

HQ
SARAWAK
BRANCH

SABAH
BRANCH

Address : No 41A-1, Jalan Gemilang 1,
 Pusat Perniagaan Gemilang,  
 Kota Warisan  43900 Sepang, 
 Selangor, Malaysia 

Phone    : 03 - 8705 4086

Address : Unit 2.11, 2nd Floor
 Wisma Pelita Tunku

         Miri, Sarawak
Phone    : 085 - 426 417

Address : Lot 21, Likas Square
 Kota Kinabalu, 

         Sabah
Phone    : 088 - 214 276

osogiservices.com



OFFICE LOCATION (HQ)



OFFICE LOCATION - BRANCHES

MIRI, SARAWAK KOTA KINABALU, SABAH



THANK
YOU




